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5. Professional Curiosity?

Working with people who self-neglect
can be very challenging. People who
self-neglect may refuse support or fail
to acknowledge the problem.
Therefore, it is important that
practitioners display professional
curiosity. Professional curiosity is the
capacity and communication skill to
explore and understand what is
happening to children, young people
and adults rather than making
assumptions or accepting things at
face value. This can be described as
the need for practitioners to practice
‘respectful uncertainty’ and applying
critical evaluation to information they
receive and maintaining an open
mind. For those who display self-
neglect the practitioner should
consider what is driving the persons
behaviour and the meaning of the
behaviour and what can be done to
support.

6. How to Support?

When developing an approach to engage the person there are some general
pointers for an effective approach:

¢ Multi-agency approach to care — avoid working in silo and work with partners to
ensure the right approach for the person.

* Person centred care — respect the views and the perspective of the person, listen
to them and work towards the outcomes they want. What is their desired
outcome?

¢ Risk management may be the best achievable outcome; it may not be possible to
change the person’s lifestyle or behaviour. Consider if there is any risk to others.

¢ Be non-judgemental and empathic — it isn’t helpful for practitioners to make
judgements about cleanliness or lifestyle; everyone is different

¢ Patience and time — short interventions are unlikely to be successful,
practitioners should be enabled to take a long-term approach to build trust and
agree small steps

» Offer reassurance and consider alternatives as the person may fear change/losing
control, so explaining that there are alternative ways forward may encourage the
person to engage. Ensure you consider any reasonable adjustments that may help
the person to engage

¢ Contact family — with the person’s consent, try to engage family or friends to
provide additional support

¢ Consider the persons capacity and follow the Mental Capacity Act 2005

e Always revisit options/referrals to support services, encouraging engagement and
gentle persistence may help with progress and risk management.

(SCIE 2018)

7. Key Points

The management of self-
neglect is both complex and
challenging. Not all cases will
meet the threshold for a
safeguarding enquiry.
However, any incidents of
self-neglect need to be
considered on a ‘case by
case basis and you must
follow your local
safeguarding procedures.

Also: Think Family — does the
self-neglect put anyone else
at risk?

Seek advice from your line
manager and safeguarding
lead/professional, make a
safeguarding referral if
required.

Halton Safeguarding Adult
Board processes can be
found here:

https://adult.haltonsafegua
rding.co.uk/



